Terms and Conditions for Online Photo Raffle

1. Organiser of the draw

The organizer of the draw is Sa Coma Resort with CIF B58252669, located at
Avda. Bella Vista, 2 - 07560 Cala Millor.

2. Aim of the draw

The aim of this prize draw is to invite our guests to share photographs and
memories they have kept over the years of their experience at the Protur Safari
Aparthotel and Protur Vista Badia Aparthotel.

3. Duration of the draw

The draw will start on April 1st at 0:00h and will end on October 31* at 23:59h
2025. (Please note that all times indicated in this draw correspond to the
Spanish time zone (CEST). Please take this into account in order to participate
within the established deadlines).

The winner will be announced on November 5% 2025.

4. Conditions to take part

Participation is open to anyone over 18 years of age.
To participate, users must:

1. Upload one or more photos that meet with the theme of the prize draw, in
the comment of the post. You can upload as many photos as you wish.

2. Tagthe Protur Safari Park Aparthotel or Protur Badia Aparthotel account as
appropriate.

3. Use the hashtag #ProturAniversary in the publication.
You can participate as many times as you wish.

The photo must be your own creation. Images downloaded from the Internet or
edited with third party software will not be accepted.

The organiser is authorised to carry out the necessary checks to avoid duplicated
entries.

5. Selection of the winner

The winner will be selected by a random draw from a digital platform.

The draw will be conducted in a completely transparent manner and the name of
the winner will be published on our social media.



6. Prizes

* The prize will consist of a lunch menu at the Restaurant Son Floriana for a
maximum of 4 people per voucher.

* The prize is not transferable or redeemable for cash or any other product
* The prize is to be enjoyed during 2026

* There will be a draw for the photographs of the Protur Badia Park Aparthotel and
a draw for the photographs of the Protur Safari Park Aparthotel.

7. Prize conditions

*  The winner must claim the prize within 30 days of the publication of the result of
the draw..

¢ |f the winner does not communicate with us within the deadline, a new winner
will be selected.

8. Protection of personal data

* Participants will be asked to provide personal data, which will be treated in
accordance with our Privacy Policy.

* In accordance with the provisions of Regulation (EU) 2016/679 of April 27th
(GDPR) and Organic Law 3/2018 of December 5" (LOPDGDD), | acknowledge
having been informed that my personal data will be processed, under the
responsibility of Sa Coma Resort, S.L, to participate in the draw/contest to the
extent necessary for the maintenance of the contractual relationship involved, as
well as to publish my data (full name and image) in the event of winning in the
media and to send me commercial information about products and services. In
the event that images of third parties appear in the photographs, | have been
informed of this policy and the relevant consent has been obtained. The data will
not be kept longer than is necessary for the purposes of the processing or as long
as there are legal requirements for their safekeeping. The data will not be
disclosed to third parties without my consent. | am also informed that | have the
right to revoke my consent at any time and to exercise my rights of access,
rectification, portability and deletion of my data, as well as those of limitation
and opposition to processing by writing to C/ Bella Vista, 2 - 07560 Cala Millor
(llles Balears). E-mail: dpo@grupbauza.com. | am also informed that | can lodge a
complaint with the supervisory authority at www.aepd.es.

9. Exemption from liability

* The organiser of the prize draw cannot be held responsible for any damage, loss
or injury arising from participation in the prize draw or use of the prize.

* Participation in the draw implies acceptance of these rules.


http://www.aepd.es/

10. Changes and cancellation

* The organiser reserves the right to change or cancel the prize draw at any time,
without prior notice and without the need for justification.

11. Acceptance of the terms and conditions

12. Participation in the draw implies full acceptance of these terms and conditions.



