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Please find below information that we trust you
will find useful during your stay with us.

-Satellite TV.

.Safe for rent, (2€/day) (info at reception).

- Direct phone line (to activate it, please dial 9
for reception)

- All rooms have to be vacated by 12 noon.

- Guests can prolong till 6 pm (with a charge &
subject to availability)

-Rooms are cleaned every day.

- The air conditioning/heating will only work with

the balcony doors closed.
- Free WIFI.

- Open 24 hours. To contact them from your room,
just dial 9. They offer:

-Information on changes to board arrangements.

- Money changing facilities.

- Car hire.

-Sauna bookings.

- Medical services (with a charge).

. Pool towel service. (maximum 2 days/week).

We ask your cooperation to help the environment
by changing the towels only when really
necessary.



- We would ask guests to dress appropriately for
dinner.

- Food & drinks purchased outside the complex
cannot be consumed In the Protur Playa Cala
Millor bar & restaurant.

-So that all guests can enjoy the hotel facilities, you
kindly requested not to reserve sunbeds. Please
note that before 9 am the pool areas will be

cleaned. It iIs not permitted to reserved sunbeds
before 9 am. Thereafter It is then only permitted to
reserve them for 90 minutes (without using them).
Hotel personnel are authorised to remove towels
of anyone who does not comply. Thank you for
your understanding.

- In the interest of hygiene, guests are kindly asked
to shower before using the swimming pools.

- Guests are asked to use room towels only within
their hotel rooms.

- A life guard is in attendance at the swimming pool
from 10am to 6pm.

- The complimentary water in the room is just to
use in the room.

-In order for us to offer guests a better service, we
ask that all bills (for extras, phones, etc.) are settled
the day prior to departure after dinner.

- For guests’ convenience, the form of payment at
the hotel is with a personalised Protur club credit
card. The card it has been credited with 400<€.
When your credit Iimit has been reached please
go to reception.



- Free WIFI throughout
- Any maintenance issue, just dial 9 for reception

MEETING POINT IN CASE OF EMERGENCY:
the outdoor swimming pool.

- For iInformation and bookings on the treatments &
services avallable, please contact reception.

- Detalls of the entertainment programme can be
found on the notice board.

MAIN BUFFET RESTAURANT

Breakfast from 8 am to 10 am.
Dinner: First sitting: 6:15 pm to 7:30 pm.
Second sitting: 8:00 pm to 9:15 pm.

LA ESPIGA RESTAURANT: one visit per stay Is
Included for guests with half board, to be pre-
booked at reception.

On the first day, on arrival at the restaurant,
guests are requested to kindly contact the head
waiter so that he can show them to their table.

THE GRILL is open from 12:30 pm to 3:30 pm.

Ask at reception for the gastronomy on offer
at Son Floriana Restaurant.



Club

The fidelity system offered by Protur Hotels
to its faithful guests. Enjoy all the advantages
that the Protur Club cards offers its members,

singling them out as preferential guests of

our hotel chain with a range of benefits only
available to members of our club. Just ask at
reception for info on how to join.
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We thank you for your cooperation in our
firm commitment to fully respecting the
environment. We invite you to make reasonable
use of water & electricity, to deposit your refuse
IN the appropriate recycling containers and not
to abuse the facility of changing pool towels.
Remember, we are our Environment!
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iLes deseamos una feliz estancia!

- Television via satélite.

- Caja fuerte (alquiler en recepcion).

- Teléfono (Para activarlo, llame antes a recepcion
marcando el n° 9).

- La hora de salida es a las 12:00h.

- Posibilidad de prolongar su estancia hasta las
18:00h.

(con cargo y segun disponibilidad).

- La limpieza de la habitacidn se efectuara
diariamente.

. El aire acondicionado / calefaccién sdlo funciona
con la puerta de la terraza cerrada.

- WIFI gratuito

- Servicio 24h. Puede contactar con recepcion
marcando el n° 9.
-Informacidn de cambios de pensidon alimenticia.

. Cambio de divisa.

- Alguiler de coches.

- Reservas sauna.

- Servicio médico (con cargo).

. Servicio toallas de piscina. (maximo 2 dias /

semahna). Ayudenos a salvar el medio ambiente,
cambiando las toallas solo cuando sea necesario.



-Rogamos a los clientes que acudan a la cena
correctamente vestidos.

- No esta permitido entrar comida ni bebidas de
fuera a bares o restaurantes.

- Para gue todos los clientes puedan disfrutar
de las instalaciones les recordamos que no se
pueden reservar las hamacas. Por favor, tenga
en cuenta que antes de las 9:00 de |la manana se
limpiaran las areas de la piscina. No esta permitido
reservar tumbonas antes de las 9 :00de |la manana.
Después de esa hora, solo se permite reservarlas
durante 90 minutos (sin usarlas). El personal
del hotel esta autorizado a retirar las toallas de
guienes no cumplan con esta norma. Gracias por
SuU comprension.

- Por razones de seguridad e higiene rogamos se
duchen antes de utilizar las piscinas.

- Las toallas de |la habitacidon son para uso exclusivo
en las habitaciones.

-La piscina esta atendida por un socorrista de 10:00
a 18:00h.

- Para poder ofrecer un mejor servicio rogamos
abonen las facturas, de estancia, extras, teléfono,
etc. el dia antes de |la salida antes de las 21:00h.

- El agua de cortesia en la habitacidon es solo para
usar en la habitacién

- Para su comodidad, la forma de pago en el
establecimiento es con la tarjeta de crédito de
Protur Club. Esta cargada con 400€. Al agotarse el
crédito, por favor acuda a Recepcion.

- WIFI gratis.
- Para cualquier incidencia técnica contacte con
recepcion llamando al n° 9.



PUNTO DE ENCUENTRO EN CASO DE
EMERGENCIA: piscina exterior.

-Para informacion y reservas de los tratamientos

y servicios disponibles por favor contacte con
recepcion.

- La programacion de la animacion la encontraran
en los tablones de informacion.

RESTAURANTE PRINCIPAL CON BUFFET

Desayuno de 8 a 10h.
Cena: Primer turno de 18:15 a 19:30.
Segundo turno de 20:00 a 21:15h.

RESTAURANTE LA ESPIGA: Una visita incluida por

estancia para clientes con media pension, previa
reserva en la recepcion.

El primer dia rogamos contacte con nuestro
maitre para reservar mesa, gracias.

THE GRILL abierto de 12:30 a 15:30h.



Club

Aprovéchese de las ventajas que le ofrece Ia
tarjeta Protur Club, la cual le distingue como
cliente preferente de nuestra cadenay con la
gue podra acceder a un abanico de acciones
exclusivas para nuestros socios. Solicite
Informacion e inscripcion en recepcion.
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Te agradeceriamos poder contar con tu
colaboracidn en la persecucidn de nuestro
compromiso de maximo respeto hacia el
medio ambiente. Te invitamos a hacer un uso
razonable del agua y de |a electricidad, de
depositar los desechos en sus correspondientes
recipientes de reciclaje, asi como de no
abusar en los lavados de las toallas de piscina.
Recuerda, iEl medio ambiente somos todos!



